Research

Impact:

How Research Can Contribute
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What Role Can
Research Play?







Three Uses of Research

e Conceptual
e |Instrumental
e Symbolic
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Conceptual research

Contributes to the:

“subtle but potentially weighty shifts in
knowledge, understanding and discourse, can
be hugely significant in policy and practice
settings, not just as a means to more

instrumental impacts from research but as an

end in themselves.”
(Sandra Nutley).
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ssness: June 2010

End Homele
essness Assistance

n to prevent and
ach to Homel

strategic Pla
Centared Appro

nt to the Federal
- A prevention

Suppfementai Docume
and Thomas pyrne

pennis Culhane, Stephen MetrauX;

A Preventiun-Centered Approach to Homelessness Assistance:

A Paradigm shift?

Dennis P. Cuihane

University of pennsylvania

the

WOI'T](BIE?SS hllb

stephen Metraux
L e dmleinia



Conceptual research
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Canadian Definition
of Homelessness




Instrumental research

Evaluation research that answers key questions:

What works, for whom and in
what contexts?




Hierarchy of Evidence

LEVEL 1 Systematic
Review BEST
LEVEL 2 Randomized Controlled Trials AU
Quasi-experimental Studies
LEVEL 3 Cost-benefit analyses
Realist studies R

LEVEL 4 PROMISING

PRACTICES

LEVEL 5 Program Descriptions or reports with limited data or evidence EMERGING
Opinions, ideas, policies, editorials PRACTICES
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A good example . ..
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PROGRAM EVALUATION

orthe HOMelessness Sector




Symbolic research

.. . involves using research results
to legitimate and sustain
arguments, strategies and
positions.
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Symbolic research

ﬁhuameless hub
THE

REAL COST of
HOMELESSNESS

Can we save money
ti}f dOil"lg the Tighi_ thll’"lg? Stephen Gaetz




Research Evidence Matters!

You wouldn't like me
when I'm angry...
Because | always back up

my rage with facts and
documented sources.

-The Credible Hulk




Engaged
Scholarship




What is
Engaged Scholarship?

Strategies and practices that seek to strengthen
connections between research, policy and practice
to enhance common good.
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1. Understand and
acknowledge differences.

Differenc Differenc
erences erences
- 35




Institutional Differences:

* What gets rewarded at the
institutional level?

e What kind of research is most
valued?

e Timelines and Expectations

 \What gets funded and resourced?
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Different interests

e What kind of research — Conceptual?
Instrumental? Symbolic?

e What is considered interesting
(topics, questions)?

e Whatis valued in your field?

* What you believe the role of research
should be?
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Different Practices

e Methodology
e Scientific rigour
e Presentation of results

 Thinking about collaboration
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2. ldentify Mutual Benefits
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For researchers

e QOpportunity to engage in research that
has an impact

e Emerging issues on the ground are
identified

e Access to institutions and populations
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For Policy makers
and practioners

e Key questions get addressed

 Lends legitimacy to strategies
 Evidence base for decision-making

* |dentify and confirm promising practices

e Shift thinking about issues
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For both (Mutuality)

“That ‘academic’ credibility is essential to
moving the message forward on whatever
that research is. Equally important, | am
accepted by community people...so that
part of the message couldn't be heard if |
wasn't there. We just reach different
audiences.”

(Arlene Hache, NWT)
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3 The importance
of Relationships




Necessary Features

o All parties treated with mutual
respect

e Thoughtful planning

 Key roles and leadership




4 Co-creating the
research agenda




Solicit Agreement on

 The focus of the research
 Key research questions

e Methodology

e Research outputs

e Timelines
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5 Division of Labour




Necessary Features

 Concept of mutuality doesn’t imply
equality of workload

e (larity about roles and expectations

e Open and frequent communication
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6 Research Outputs




Considerations

e What are the specific outputs? (report,
academic papers, briefs, etc.)

 |ntellectual property
e Mode of presentation
e Communication Strategy

Uses (planning, advocacy, etc.)
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To find out more:
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. the
homeless hub
A single place to find homelessness information from across Canada GO

LULINGG DN ESY ISR Library  Research »  Education~  Community Profiles  Solutions »  Gallery ~  Blog

TOPICS +

COSTS OF
HOMELESSNESS

Homelessness

in Yellowknife
An Emerging Social Challenge
| REPORT #e

STORIES +

Homelessness in Yellowknife

(o] _Jele]

Featured Resources

Exploring Homelessness Through the Artist’s Hands

A beautiful short documentary about the sense of community created by art workshops for homeless people at
Toronto's Scott Mission

The Real Cost of Homelessness

\ This unit is intended for teachers of Grade 9/10 History and/for Civics/Citizenship learners. The activities

Streetart — -
Ilur ( described here have been developed based on curriculum expectations for Intermediate students from various
'g § m"gl-' provincial education ministry/departments across Canada. The commeon element of most provincial curriculum
(
: + v expectations is: the development of learmers as Informed, Purposeful, and Active citizens.

Integrating Homelessness Issues into Family/Social Sciences Classes

A beautiful short documentary about the sense of community created by art workshops for homeless people at Toronto’s Scott Mission.

The Study of Homelessness in English and Media Classes in Canadian Secondary Schools

“Hemelessness” as a topic for study offers us, the teachers of English and Media, a thought-provoking lens for considering anew many
standard literary classics and, thus, for deepening our perspectives on contemporary literature. Traditional universal themes— revenge,
forbidden love, the journey, for example—have stood the test of time as avenues of approach for literary studies; now, despite its decidedly
adern ring, “homelessnass” offers a less-traditional but universal theme, one attended by an array of social, economic, political...
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A single place to find homelessness information from across Canada GO

About Homelessness~  Library  Research~ Education~ CommunityProfiles  Solutions~ Gallery v Blog

THE

REAL COST

HOMELESSNESS

Can we save money by doing the right thing?
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Can | see your ID? The Policing of Youth Homelessness
in Toronto

O'Grady, Bill | Gaetz, Stephen | Buccieri, Kristy

Recent Blog Posts

In homelessness, diversity does not mean complexity
D {L o are "
Read more

Homelessness, and its visibility, is back in the news in Toronto. Concermns
about the scourge of panhandling have once again surfaced in local media
with city councillors regularly weighing in on the ‘problerm’. With little
evidence that there is a dramatic increase in the numbers of people
sleeping in parks or ‘aggressively’ panhandling on sidewalks, calls are
once again being made for a law and order response to address this highly
visible manifestation of urban poverty: to crack down on homelessness
with tougher laws... Read more

When Public Housing was Paradise
Joy Con
Read more

elly

Is there a place for harm reduction in our response
to homelessness?

Bernie Pauly, U of Victoria

Read more

. the shours and Nurses Working Together Facebook Activity
11 0 l]] (" I C —-. ‘ ]—1 ll b Javid; Murray, Nancy, el.‘i.l. . .

een the McMaster University School of Nursing (SON) The Homeless Hub on

hresenting different neighbourhoods in the City of Facebook

£ Like
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FOR TEACHERS +

FOR STUDENTS +

Street Stories

Understanding Homelessness
Through Drama

Featured Resources

Exploring Homelessness Through the Artist’s Hands

S Visual Art, Social Studies DES: 9-12

A beautiful short documentary about the sense of community created by art workshops for homeless people at
Toronto's Scott Mission.

» =

Integrating Homelessness Into Civics Classes

SUBJECTS: Civies  GRADES: 9-10

This unit is intended for teachers of Grade 9/10 History andfor Civics/Citizenship learners. The activities described

”‘“""“Ir‘"‘ here have been developed based on curriculum expectations for Intermediate students from various provincial
change education ministry/depantments across Canada. The common element of most provincial curriculum expectations is:
;-,. the development of learners as Informed, Purposeful, and Active citizens. The teaching/earning strategies. ..

. the ntegrating Homelessness Issues into Family/Social Sciences Classes
h q S h u b CTS: Family/Social Sciences, Civics GRADES: 912
J short documentary about the sensa of community created by art workshops for homeless people at Toronto’s Scott Mission
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(On the map above, select one of the 61 designated” communities across Canada to view community plans, report cards, homeless

counts and other reports that monitor homelessnass trends in the region.
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*These 61 designated communities receive funding under the Homelessness Partnering Initiative (HPI). The HPIis a unique
community-based federal program designed to help prevent and reduce homelessness in Canada. Each of these communities has a unique
experience and their homeless populations, issues and needs are varied.
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Solutions

Planning

Promising Practices

Monitoring Progress

Integrated Systems

Models of Accommodation and Supports
Prevention

*Model of preventing homelessness
*Primary prevention

eSystems (institutional) prevention
*Child welfare reform

eDischarge planning — mental health
eDischarge planning - corrections
eEarly intervention
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‘Chez Soi;

the Mental Health

Model Programs

P I O m I S I n g ; ]‘_'Juc:uinn_ Experiences Gallery Doing Re:

o Eva's Phoenix

Practices

Homeless Hub e-newsletter

eva's Inftintives

« Used to highlight initiatives
across Canada

Lead Organization: Eva's Initiatives
Location: Toronte, Ontario, Serving: Toronto

A 5o unit transitional housing and employment training facility for
homeless and at-risk youth aged 16 to 29. The focus is on supporting
youth as they work to Iz self-suffici . Thi: program
includes independent living, life skills training, mentoring, employ-
ment counselling, job coaching, and on-the-job work experience ina
variety of careers.

« Features avideo or written
testimony from participants

llowkniferAn

About the Initiative

Types of Activities: Public education, Research, Client advocacy,
Shelter provision, Employment / job training, Community develop-
ment, Partnership / coalition development, Housing provision

Principal Clients: Living with mental illness, Aboriginal, Victims

of viclence, Substance abuse, Ex-offenders, Youth, Gay, lesbian, bi,
trans, Facing racism / discrimination, Hard-to-house

 Links to related resources
(annual reports, budgets,
HR docs, research, etc.)

Scope: Local

Setting: Urban

Started: January 2000 to: ongoing

Annual Budget: Greater than $250,000

Types of Funding: City of Toronto, Human Resources Davelop-
ment Canada (HRIC), foundations, corporate and individual dona-
tions, fundraising events

Offers Services In: English, Spanish

Contact

Mailing Address: Eva's Phoenix

215 Spadina Avenue, Suite 370, Toronto, Ontario MsT 2C7
Contact Person: Jennifer Morris, Director of National Initiatives

Phone:(416) 977-4497 x 127

Related Resources

‘@ar Plan t Homelessness
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Research AS Design







DESIGN FRAMEWORK

- Concept
- Research
- Research Outputs

- Communications
and Marketing

mCreative Design



Concept

Is our emergency response to homelessness
cost effective?

Audience:

- General public

- Policy makers

- Service providers
- Communities

- Students




Research

Literature review of Canadian and American

research:
- Cost of responding to homelessness
- Health care costs

- Criminal justice costs




Research Outputs

Report

Executive Summary
Blog

Video

Press release
Academic Article




Communications
and Marketing

e Mainstream Media
e Newsletter

e Social Media




Social Media

 Facebook Page g;
 Twitter t J
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DOING RESEARCH?
Find researchers
across Canada

le

twitter¥

Search Home

Homeless Hub

@homelesshub canada

A single place to find homelessness infoi
across Canada.

http:/fwww. homelesshub.ca

Edit your profile —

Tweets

fr

S

fr
fr
fr

L=

Favorites  Following  Followers  Lists

homelesshub Homeless Hub
We have over 100 registrants for the Without A Ho
Check out the topics & sign yourself up here: bit.ly

2 hours ago

homelesshub Homeless Hub

Canada's HIV positive youth desperately lack serv

support: t.co/HBoyJwnT [RESEARCH SUMMARY]
researchimpact

26 Sep

homelesshub Homeless Hub
Nanaimo's #homeless are getting much-needed h
bit.ly/q3Psh3 via @ilonabdotcom

23 Sep

homelesshub Homeless Hub

Our latest e-newsletter is out today: bit.ly/r03CG3

subscribe here: bit.ly/newTQ1 #housing #health #} .

238ep iy

researchimpact Researchimpact 13 by homelesshub

<new blog post> A Summer of Summaries #KMb

bit.ly/pwlUQzgthanks to (@homelesshub & @ICES! ‘e
| 2

colleagues

22 Sep

homelesshub Homeless Hub

Nearly 1.1 million food bank visits in the GTA in the

14% since 2008. Full report: bitly/pgnkrF #hunger m‘{

22 Sep

Profile

twitter¥

Homeless Research

@CHRNetwork canada

Canadian Homelessness Research Network (CHRN) is
comumitted to enhancing the impact of research on the
homelessness crisis in Canada.
http://www.homelesshub.ca

®

Favorites  Following Followers Lists

homelesshub Homeless Hub 3 by CHRANstwork

Canada's HIV positive youth desperately lack services & social
support: bit.ly/oVYI7N [RESEARCH SUMMARY] via
(@researchimpact

26 Sep

CHRNetwork Homeless Researcn
Thanks for the RTs and #FFs @mustardseedyeg
@IT_For_Change @nlanduw

P

CentretownCHC Centretown CHC 3 by GHRNatwork

RT @homelesshub: Our latest e-newsletter is out today:

bit Iy/r03CG3 Subscribe here: bit.ly/newTQ1 #housing #health
#hunger

23 Sep

CHRNetwork Homsless Researct

Can't believe the response we've gotten! Don't miss it: Research
symposium on contemp issues in CND homelessness

bit ly/pXqWhp Oct 6

LondonHON London Homelessness 13 by CH 3
Our recommendations for provincial candidates are now on the
(@homelesshub - homelesshub.callibrary/View.a...
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B wall

] Info

¥ Twitter

Q Homeless Hub Resources
E Homelessness Report Serie
m Research Summaries

[2] Rss/Library

RS5/Blog

]| Links

MORE ~

About
Making Research Matter

462

like this

Likes See all

Eva's Initiatives

Saskatoon
Anti-Poverty
Coalition

Mission Old
Brewery (page
officielle)

Helping the
Homeless - Andy
Coats

facebook

The Homeless Hub | = tike|

Education

DISCOVER
THE COMPLEXITY & DIVERSITY OF
HOMELESSNESS IN CANADA

& HELP CONTRIBUTE TO
INFORMED SOLUTIONS

' 4

A LIBRARY with over
30,000 resources on
topics such as youth
homelessness, mental
health, housing & more,

RESEARCHER DATABASE
Find others conducting
research by location and/or
topic through our Canada-
wide database of researchers.

STORIES by individuals
and families who have
experienced homelessness,
as well as the service
providers dedicated to
praviding suppart.

ARTS-BASED resources
including: videos and
documentaries, music,
poetry, fine arts and
dramatic arts pieces.

THE LATEST IN OUR

[0

=

== 5
: Cute cew

CURRICULUM UNITS
and additional resources
for teachers whao plan to
undertake homelessness as
a topic In thelr classroam.

CONDUCT RESEARCH
with access to resources
on: ethics, methodologies,
community planning and
program evaluation.

PLAIN LANGUAGE
content including reports,
research summaries, blogs &
e-books. Perfect for students,
busy practitioners, policy
makers, the media & the
general public.

EVENT &
CONFERENCE
listings across Canada.

WWW.HOMELESSHUB.CA TO LEARN MORE

] Homatetner in Tellowknife
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Creative Design

Overall ‘look’ integrated into all
outputs

THE

REAL COST «

HOMELESSNESS
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Creative Design

U . .
se of visuals including ‘infographics’
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S0000 . ..
What happened?




Canadian
Observatory on
Homelessness




Creating Impact




Our Theory of Change

Canadian Observatory on Homelessness
Research Agenda Dissemination Conduciveness Change IMPACT

Desire for change / political will

Research Circulation of knowledge

Identify implem,e ntation Deve:llp Dissemination . sy pportive policy environment
knowledge - Questions use

_ Design ch and Leadership :
gaps . Dataggathering, outputs Communication Community / public buy in Adaptation / Replication
Analves Right players at the table | .
Yiachictl fosd Plan for implementation nnovation

PARTNERSHIPS

Researchers ¢ Key oulanlzations ¢+ People with lived experience *+ Policy makers ¢+ Practitioners ¢ Students

Legislative / policy change

Program creation /
implementation REDUCTION

in homelessness

—
O
£
2
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€4 Partnerships




Activities

Monitor progress on homelessness:

- Annual report card on homelessness (in
partnership with CAEH)

- Support communities to do counts

- Support communities to do report cards




€  Activities

Implement a
RESEARCH
AGENDA




@ Research Agenda

Preliminary Research Priorities

1. Exploring effective ‘systems’ responses to
homelessness.

2. Understanding and facilitating the
implementation of effective models of housing
and support.

3. Addressing Aboriginal homelessness in Canada.
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8 Knowledge Mobilization
| aad

- Reports

- Briefs
- Toolkits

- Promising

Resea rCh Practices
Outputs

- News articles
- Lectures

- Peer reviewed
research




International
Engagement




 Global Alliance to End Homelessness




Research Agenda:

e Homelessness prevention

 Housing and support models for homeless adults
 Youth homelessness

e Homelessness and criminal justice

e Comparison of Prevalence Rates

* Global Monitor of Homelessness
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