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Part  1
What Role Can 
Research Play?





Three Uses of Research
• Conceptual
• Instrumental
• Symbolic

(Amara, Ouimet, Landry, 2004)



Conceptual research
Contributes to the:   
“subtle but potentially weighty shifts in 
knowledge, understanding and discourse, can 
be hugely significant in policy and practice 
settings, not just as a means to more 
instrumental impacts from research but as an 
end in themselves.”

(Sandra Nutley). 



Conceptual research



Canadian Definition 
of Homelessness

Conceptual research



Instrumental research
Evaluation research that answers key questions:

What works, for whom and in 
what contexts?



Hierarchy of Evidence



A good example . . . 





Symbolic research

. . . involves using research results 
to legitimate and sustain 
arguments, strategies and 
positions. 



Symbolic research



Research Evidence Matters!



Part 2

Engaged 
Scholarship



What is
Engaged Scholarship?

Strategies and practices that seek to strengthen 
connections between research, policy and practice 
to enhance common good.



Research Policy
Makers

Service   
Providers

Researchers



1.  Understand and 
acknowledge differences.



Institutional Differences:
• What gets rewarded at the 

institutional level?

• What kind of research is most 
valued?

• Timelines and Expectations

• What gets funded and resourced?



Different interests
• What kind of research – Conceptual? 

Instrumental? Symbolic?

• What is considered interesting 
(topics, questions)?

• What is valued in your field?

• What you believe the role of research
should be? 



Different Practices

• Methodology

• Scientific rigour

• Presentation of results 

• Thinking about collaboration



2.  Identify Mutual Benefits



For researchers
• Opportunity to engage in research that 

has an impact

• Emerging issues on the ground are 
identified

• Access to institutions and populations



For Policy makers 
and practioners

• Key questions get addressed

• Lends legitimacy to strategies

• Evidence base for decision-making

• Identify and confirm promising practices

• Shift thinking about issues



For both (Mutuality)
“That ‘academic’ credibility is essential to 
moving the message forward on whatever 
that research is. Equally important, I am 
accepted by community people…so that 
part of the message couldn't be heard if I 
wasn't there. We just reach different 
audiences.”

(Arlene Hache, NWT)



3   The importance 
of Relationships



• All parties treated with mutual 
respect

• Thoughtful planning

• Key roles and leadership

Necessary Features



4   Co-creating the 
research agenda



• The focus of the research

• Key research questions

• Methodology

• Research outputs

• Timelines

Solicit Agreement on



5   Division of Labour



• Concept of mutuality doesn’t imply 
equality of workload

• Clarity about roles and expectations

• Open and frequent communication

Necessary Features



6   Research Outputs



• What are the specific outputs? (report, 
academic papers, briefs, etc.)

• Intellectual property

• Mode of presentation

• Communication Strategy

• Uses (planning, advocacy, etc.)

Considerations



Part 3

DISSEMINATION



To find out more:

www.homelesshub.ca













Solutions
Planning
Promising Practices
Monitoring Progress
Integrated Systems
Models of Accommodation and Supports
Prevention
•Model of preventing homelessness
•Primary prevention
•Systems (institutional) prevention
•Child welfare reform
•Discharge planning – mental health
•Discharge planning - corrections
•Early intervention



Promising 
Practices

• Used to highlight initiatives
across Canada

• Features a video or written 
testimony from participants

• Links to related resources 
(annual reports, budgets, 
HR docs, research, etc.)



Part 4

Research AS Design





- Concept

- Research

- Research Outputs

- Communications 
and Marketing

- Creative Design

DESIGN FRAMEWORK



Concept
Is our emergency response to homelessness 
cost effective?  

Audience:
- General public
- Policy makers
- Service providers
- Communities
- Students



Research
Literature review of Canadian and American 
research:
- Cost of responding to homelessness
- Health care costs
- Criminal justice costs



Research Outputs
Report
Executive Summary
Blog
Video
Press release
Academic Article



Communications 
and Marketing
• Mainstream Media

• Newsletter

• Social Media



Social Media

• Facebook Page

• Twitter



Twitter



facebook



Creative Design
Overall ‘look’ integrated into all 
outputs



Creative Design
Use of visuals including ‘infographics’



Soooo . . . 
What happened?



Part 5
Canadian 
Observatory on 
Homelessness



Creating Impact



Our Theory of Change



Partnerships

COHRaising the 
Roof

Regional

Partners

People with 
lived 

experience

Community

Partners

CAEH

Provincial 
Governments

Municipalities

CHRA

Researchers



Activities

Monitor progress on homelessness:
- Annual report card on homelessness (in 

partnership with CAEH)
- Support communities to do counts
- Support communities to do report cards



Activities

Implement a 
RESEARCH 
AGENDA



Research Agenda

1.  Exploring effective ‘systems’ responses to 
homelessness.

2.  Understanding and facilitating the 
implementation of effective models of housing 
and support. 

3.  Addressing Aboriginal homelessness in Canada.

Preliminary Research Priorities



Knowledge Mobilization

Research
Outputs

POLICY
- Reports
- Briefs

Public 
Engagement

- News articles
- LecturesScholarship

- Peer reviewed 
research

PRACTICE
- Reports
- Toolkits
- Promising 

Practices



Part 5

International
Engagement



• Global Alliance to End Homelessness

• Global Observatory on Homelessness



Research Agenda:
• Homelessness prevention 

• Housing and support models for homeless adults 

• Youth homelessness 

• Homelessness and criminal justice 

• Comparison of Prevalence Rates

• Global Monitor of Homelessness



Questions?
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