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Workplace Safety & Prevention Services (WSPS) provides industry-specific health and safety products, training and consulting services to 154,000 businesses and 3.8 million employees in Ontario's agricultural, manufacturing and service sectors. 

As one of four health and safety associations operating under the Health & Safety Ontario banner, WSPS is a trusted advisor to businesses, large and small, seeking to boost productivity and profitability by reaching zero work-related injuries, illnesses and fatalities. 

Previously, you knew us as:

Industrial Accident Prevention Association (IAPA) 

Ontario Service Safety Alliance (OSSA) 

Farm Safety Association (FSA)

KNOWLEDGE BROKER
This position will be located at our head office in Mississauga
Role:
Under the direction of the Manager, Research and Program Evaluation, the Knowledge Broker will work within, across, and externally to the organization to facilitate participation, engagement, and uptake of research. This includes engaging key stakeholders to participate in collaborative or WSPS-led research projects, providing evidence-informed analysis that can be integrated into solutions and services to advance knowledge mobilization, and conducting evaluations to determine outcomes and areas for improvement.


A key focus will be on bridging the research to practice gap that often exists between knowledge generators (i.e. the research community) and end users, and fostering an exchange of information to identify research needs and opportunities for collaboration. The Knowledge Broker will conduct research, and act as a trusted advisor to WSPS to draw upon the existing body of knowledge, information, research and leading practices to synthesize evidence and key messages for the target audiences.  In this role, the Knowledge Broker will create practical strategies, and use knowledge exchange approaches, to influence the application of evidence into policy and practice.
Responsibilities:

· Participates and supports collaborative research projects with system and external research organizations, including acting as a conduit for workplace engagement in research, recruitment for participation, and application of research findings to practice;


· Supports the development of research proposals which may include resource planning, and the development of letters of support, literature reviews, and knowledge mobilization plans; assists with identifying and applying for external funding opportunities for research;


· Conducts environmental scans and literature reviews to identify and report on new developments and trends, with specific emphasis on research and leading practices in the health and safety field, and related disciplines;  


· Works with various business units across the organization to establish and implement evaluation plans, including the capture, analysis and reporting of data to identify successes or required changes for continual improvement;

· Identifies data/statistics that may be required to support solution development, client or industry engagement, and evaluations.  Works collaboratively with others in the organization to gather the required information;


· Project manages research and program evaluation projects for the organization or system, as required;
· Leads knowledge mobilization projects to support dissemination and outreach activities across the organization and to external stakeholders, with a specific emphasis on increasing awareness of the organization’s strategic areas of focus;


· Translates and synthesizes existing knowledge, research, information, and leading practices into relevant messages for the target audience that can be used in the development of knowledge solutions, tools/resources, and communication materials;


· Works collaboratively with internal and external stakeholders including researchers, industry, and community partners to proactively identify opportunities to integrate the best available evidence into solutions, and policy or practice-related decisions;


· Promotes ongoing information sharing and knowledge exchange, that aligns with the WSPS knowledge mobilization framework and solutions delivery model, with specific emphasis on using or hosting web-based platforms, online communities, collaborative spaces and other social media technology; Plans and facilitates meetings and events using these various formats and technologies;

· Provides guidance to build capacity within the organization for the development of knowledge mobilization and evaluation plans tailored for business units, regions, and/or communities;


· Works towards individual and team objectives that align with the Innovation and Knowledge Mobilization unit and broader organizational goals and strategy. Provides regular status updates on projects to ensure deliverables are met;


· Tracks performance results and metrics for individual projects and team functions, as required, to demonstrate delivery of outcomes;


· Coaches other team members in areas of subject matter expertise, and works closely with other teams across the organization to foster a collaborative and professional environment;

· Participates in regular team and departmental meetings; professional development opportunities, performance reviews, and continual improvement plans.
Span of Control:
This position reports directly to the Manager, Research and Program Evaluation. No direct reports.

Knowledge, Skills and Experience:

· University degree in health sciences, public health, social sciences, or equivalent area of study with a research focus; equivalent level of education and experience may be considered. 


· Project Management Professional (PMP) Designation, CES Credentialed Evaluator (CE) Designation or Health and Safety Designation (CRSP, CIH, ROH) are assets.


· 3-5 years working in a collaborative academic, research-focused organization or similar environment with experience developing components of research proposals, business cases, or RFPs.

· Demonstrated ability to research, analyze and synthesize evidence (research / leading practices) for dissemination and application by end users.  

· Understanding and experience with developing and executing evaluation plans.

· Ability to write in clear and concise plain language in a variety of communication settings and styles.
· Experience working with a number of knowledge exchange methods with an emphasis on hosting or using web-based platforms, online communities and collaborative spaces and other social media technology.
· Knowledge and experience with a range of qualitative and quantitative research methods.


· Understanding of knowledge mobilization models, frameworks and strategies; experience building research partnerships with external stakeholders, and working with cross-functional teams in a project management role are an asset.
APPLICANT INFORMATION
Deadline for Application:  Thursday, May 20, 2011 @ 12:00 PM
Applications are to be forwarded to Josh Ricci:

Human Resources

Email: joshua.ricci@wsps.ca 
 

Complete application will include:

· Cover letter

· Resume
· Completed Questionnaire

Assessment Questions for the Knowledge Broker 

Please provide a written response to each of the following questions.  The assessment must be submitted with your resume.

1. Describe how you make use of and encourage a collaborative, integrated approach to develop solutions.  Provide a specific example and the outcomes.

2. How have you demonstrated business acumen in your job role?   Specifically, provide an example of an action or decision you made that focused on the best interests of the organization.

3. How do you proactively develop relationships that are important to the success of your job responsibilities?  Provide an example to support your response.

4. Describe a situation where you had to overcome an obstacle or resistance in order to progress the business goal?  What were the challenges?  How did you overcome them?  What were the end results?




5. Organizations can’t develop a new product/service every day of the week, sometimes it’s important to combine existing products/services creatively to seize a new opportunity.  Describe a situation when you did this successfully.
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